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Hotel Kors

Task Board

Seamliessly
Integrated
Operations
Ecosystem

Tasks

Housekeeping

Concierge
Operator
Bellboy

Duty Manager
F&B

Maintenance

Y Sshow Filter

Active (32)

Guest Name

Robert Lai

Gabriel Smith

Lisa Moore

Powering over 30,000 rooms in 32 cities

IHG AMARA

HOTELS & RESORTS

Scheduled (1)

Task Label

Housekeeping

Housekeeping

Concierge

SHANGRI-LA

HOTELS

sed RESORTS

Description

Water (1), Towel (1)

Shampoo (1), Shower Gel (1)

Buggy Service - 10:30 - 2 pax
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Staff Name

01/12/2023 11:02

Marilyn 01/12/2023 11:05

01/12/2023 10:59

Requested
In Progress
Completed

Assigned

(] @ CcCancelled

'WYNDHAM

HOTELS & RESORTS

Hilton

Status

Requested

In Progress

Completed
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224 Marilyn
Peter Smith

1UNI9

NI

CELERVEE ANARLEL

Vouch Hotel Operations — -
Management Ecosystem Assistence

- Marilyn 18/01/2024 at 12:04PM
(Vouch HOME) --f
Angeline 18/01/2024 at 11:58AM

Guest requested to leave the towels on the bed.

Q, search here (A “wonwafeiidadaluuiday

Seamlessly integrated solutions designed to optimise the
routines of every hotel operations department. .
ANLAN

Luggage
down N
LLEQIUDLAY

From contactless guest requests and task management to
Request amenities

housekeeping room assignment, Vouch HOME ensures

Water

buttery smooth operation, resulting in happier staff and
Y b J PP Towel Hotel Kors

more positive guest reviews.
Toothbrush 222

Gerald Whittaker
Vacant + Dirty
Check-Out

Shampoo

Back-end operating system is designed to function Hair Conditioner

even without strong internet connection. Shower Gel Activity I

Hand Soap E

Show Less

324

Nathan Guo
Out of Service + Dirty
Check-Out




Vouch Check-In

Hotel Kors

Room Requests / Contactless Dining

>22 2

Self-register, pre-authorise
and validate identity upon
arrival at hotel

Guest places orders for room requests
or in-room dining orders

b ] E[![iu—";

Vouch
Check-Out

Digital
Compendium

Check-In Facilities
Booking

Order is automatically routed
to back-end Task Manager for
VvV completion to the relevant
department

Housekeeping Room Assignment

Assign daily housekeeping to room attendants
in a flash with Auto-Assign function

Bespoke by
Vouch (Upsell)

Requests

HotelKors — ssomews Tws GestOfe Requss ispecters Reporst  Confowstons®  ssmnanotors cam

Hotel Kors

224

Housekeeping
Room
Assignmentf Staff can initiate pick up of task on mobile without assignment.
|I"I5pE{:ti0I"I Contactless Supervisor views task progress in real-time as staff updates
Dining/
) Preventive Outlet
v : Vv A Maintenance
Assignments are pushed to 'D(r.
. Vv e
respective housekeepers ,:’
in real time v N Ob
'E*f-a

Hotel Kors

1202

Preventative Maintenance

Room Inspection

331 - Studio Deluxe

Attendants receive assignments on mobile
and progress is updated instantly

Add Schedule PRD0003

Schedule routine maintenance tasks and automate
reminders in a timely manner

Allow more consistent room inspection with customised
checklists, comments and photo attachments
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ouch has taken off a huge amount uch is a very effective and functional

| We highly recommend Vouch for
of work that was previously done system. Our staff can now focus more - |
streamlining hotel operations.

manually. on face-to-face communication.

Suman Paul, Director of Food & Beverage

Ankit Airon, Hotel Manager Eku Uchino, Rooms Manager

Hyatt Regency Koh Samui

InterContinental Singapore Robertson Quay Hyatt Centric Kanazawa
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https://bit.ly/3Pcv5Ab
https://bit.ly/3T63P8F
https://bit.ly/3IsEPm5

\/vouch

Get in Touch

Vouch is an award-winning travel-tech company that offers a seamless ecosystem of digital solutions for streamlining hotel
operations, enhancing guest experience and boosting revenue. Validated and approved by international chains, Vouch has

helped hotels across APAC solve core problems faced by the hospitality industry today.

Revolutionise with Vouch. Reach out for a consultation today.

Email Website
sales@vouch-technologies.com vouch-technologies.com
Connect

@ linkedin.com/company/vouchsg @ facebook.com/vouchsg


mailto:sales@vouch-technologies.com
https://www.vouch-technologies.com/en/
https://sg.linkedin.com/company/vouchsg
https://sg.linkedin.com/company/vouchsg
https://www.facebook.com/Vouchsg/
https://www.facebook.com/Vouchsg/

