
Powering over 30,000 rooms in 32 cities

Hotel Kors

Task Board Add Task Search Tasks

AssignTotal Tasks: 32

Room Guest Name Task Label Description Staff Name Time Status

621 Robert Lai Water (1), Towel (1) -Housekeeping 01/12/2023 11:02

01/12/2023 11:05

01/12/2023 10:59

Requested

508 Gabriel Smith Shampoo (1), Shower Gel (1) MarilynHousekeeping

Concierge

In Progress

Completed424 Lisa Moore Buggy Service - 10:30 - 2 pax Jolene

2 3 41

Show Filter

Active (32) Scheduled (1)

Tasks

Housekeeping

Concierge

Operator

Bellboy

Duty Manager

2

1

1

1

0

F&B 1

Maintenance 1

Tasks

Requested

In Progress

Completed

Assigned

Cancelled

1

1

1

3

1

Add Task Search Tasks

Seamlessly
Integrated
Operations
Ecosystem



Vouch Hotel Operations
Management Ecosystem
(Vouch HOME)
Seamlessly integrated solutions designed to optimise the

routines of every hotel operations department.

From contactless guest requests and task management to

housekeeping room assignment, Vouch HOME ensures

buttery smooth operation, resulting in happier staff and

more positive guest reviews.

Back-end operating system is designed to function

even without strong internet connection.

Hotel Kors

222
Gerald Whittaker

Check-Out
Vacant + Dirty

David

324
Nathan Guo

Check-Out
Out of Service + Dirty

325

CommentsActivity History

Add a comment

No Comments

Show Less

Hotel Kors

224
Peter Smith

รายการ
ผ้าขนหนู 2 ชิ้น

เสร็จแล้ว

ยกเลิก

แสดงน้อยลง

กำลังดำเนินการ 09/01/2024 | 12:02 PM

Marilyn

文
A

Guest requested to leave the towels on the bed.

Marilyn 18/01/2024 at 12:04PM

Angeline

“แขกขอทิ้งผ้าเช็ดตัวไว้บนเตียง”

18/01/2024 at 11:58AM

Add a comment

ความคิดเห็นกิจกรรม ประวัติ

เพิ่มความคิดเห็น

ไม่มีความเห็น

แสดงน้อยลง

ใช้งาน (8) ไม่ใช้งาน (132) กำหนดแล้ว (1)

Request Services Report an issue

Search here

Quick Actions

Request amenities

Assistance

Luggage
down

Wake up
call

Clean
room

0

2

0

0

0

Water

Towel

Toothbrush

Shampoo

Hair Conditioner

0Shower Gel

0Hand Soap



Full
Vacant + Clean

331
Angela Grace

None
Occupied + Clean

Room Inspection

331 - Studio Deluxe

Room

Linen Fail Pass There is a stain on the linen

Pillows Fail Pass Comments

Sofa Fail Pass Comments

Bedroom Slippers Fail Pass Comments

Tea sachets Fail Pass Comments

Coffee capsules Fail Pass Comments

Dustbin Fail Pass Comments

Hairdryer Fail Pass Comments

Bottled water Fail Pass Comments

Bed Fail Pass Comments

Bathroom

Towel Fail Pass Comments

Shampoo Fail Pass Comments

UpdateCancel

Update room status as pickup Update room status as clean

Linen Fail Pass There is a stain on the linen

Allow more consistent room inspection with customised
checklists, comments and photo attachments 

Self-register, pre-authorise
and validate identity upon
arrival at hotel

Booking ID

VCH32

Hotel Kors

Check-In

09/06/2023

Check-Out

12/06/2023

Room Type

Superior Suite

UPLOAD DOCUMENT

Please scan your identification document.

SCAN

A clear photo will enable auto-population of mandatory fields on the next page.

Please take a clear photo of your identification
document. This image will be stored temporarily for
verification purposes and will be deleted upon check-
in.

Or

Identification Document Scan

Guest 1: Jamie Miller

W JM00000000JM1234567

JAMIE 6.01.2020

6.01.2025MILLER

INTERNATIONAL

F

W/JAMIE/MILLER/JM1234567/W/JM00000000

Scan document

UPLOAD FROM DEVICE

Booking ID

VCH32

Hotel Kors

Check-In

09/06/2023
Check-Out

12/06/2023

Room Type

Superior Suite

Room: 305 Successfully Encoded

We’re pleased that you have successfully checked-in using our kiosk.

We trust you’ll have a wonderful time staying at our hotel!

Thank you for choosing to
stay at Hotel Kors

BACK TO MAIN MENU

Vouch Check-In

Preventative Maintenance

Schedule routine maintenance tasks and automate
reminders in a timely manner

Hotel Kors Assignments Tasks Guest Data Requests Inspections Reports Configurations admin@hotelkors.com

Preventative Maintenance

Code

PRD011 226 EF123/461

 

Name Type Location Other Location Model/Serial Number Last Completed Date Enable Checklist Schedule Action

Matflip 224 -

PRD012 228 EF123/467

PRD0003 325 EF123/457

PRD0004 326 EF123/458

Kitchen

Bedroom

Bedroom

Bathroom

Kitchen

Plumbing

Mattress Flip

Air Conditioner

Water Heater

Microwave

-

Housekeeping

HVAC

-

-

11 Dec 2023

19 Dec 2023

5 Jan 2024

29 Nov 2023

14 Nov 2023

4 Checklists
Edit

1 Schedule
Edit

1 Schedule
Edit

2 Schedules
Edit

2 Schedules
Edit

2 Schedules
Edit

2 Checklists
Edit

5 Checklists
Edit

5 Checklists
Edit

5 Checklists
Edit

Details

Details

Details

Details

Details

Upload File

English Indonesian Korean Thai Vietnamese

Add Checklist Search

Add Schedule PRD0003

Repeat Every

Start Date

7 Days Task Label Maintenance

2024-01-09 End Date 2024-12-31

Scheduled Time 16:30

Adding schedule will automatically create a task at every scheduled time Add Schedule

Room Requests / Contactless Dining

Guest places orders for room requests
or in-room dining orders

Order is automatically routed
to back-end Task Manager for

completion to the relevant
department

Staff can initiate pick up of task on mobile without assignment.
Supervisor views task progress in real-time as staff updates

Popular

Popular Items

Italian

Italian Chinese Japanese

Garlic Bread

SGD 12.00

Best Entree

Dairy

Creamy Chicken Pasta

SGD 12.00

Best Entree

Dairy

Best seller

Omakase Sushi Set

SGD 45.00

Chef’s selection of sushi, comprising

the freshest fish from the Bay of Tokyo.

Limited Quantities Left

Macarons

SGD 15.00

Assortment of Flavours - Daily

Special, Chocolate, Strawberry,

Coffee and Pistachio.

Special Offer

Request Services Report an Issue

Search here

Quick Actions

Request amenities

Assistance

Luggage
down

Wake up
call

Clean
room

Request amenities

2

2

0

0

Water

Towel

Toothbrush

Shampoo

2Towel

Hotel Kors

Task Boards

Tasks

Housekeeping

Maintenance

Operator

Bellboy

Duty Manager

Assignments Tasks Guest Data Requests Inspections Reports Configurations admin@hotelkors.com

3

1

1

1

0

F&B 1

Concierge 1

Tasks

Requested

Assigned

In Progress

Completed

Cancelled

2

2

1

2

1

Add Task Search Tasks

Room

621 Robert Lai Water (1), Towel (1) -

Guest Name Task Label Description Staff Name Time Status

Housekeeping Requested at 11:02 Requested

Requested

Cancel

508 Gabriel Smith Shampoo (1), Shower Gel (1) -Housekeeping

F&B

Bellboy

Operator

Housekeeping

Requested at 11:05

In Progress

Assigned

Assigned

Cancel

424 Lisa Moore 1x Mojito, 1x Egg Fried Rice Jolene Requested at 10:59

Assign

Cancel

405 Sandra Miller Wake up call 08:30, 10 June Larry Requested at 10:45 Cancel

207 Henry Kim Aircon is not working JacksonMaintenance

Concierge

Requested at 10:44 Cancel

513 Ashley Wilson Luggage down 2 items at 12:45 Gerald Requested at 10:23 Completed

Completed

Cancel

314 Steven Chen Buggy Service - 13:00 - 2pax Stephanie Requested at 10:16 Cancel

511 Emily Brown Vanity Kit (1) David Requested at 09:33 Cancelled Cancel

June 2023

MON

29 30 31 1 2 3 4

5 6 7 8 10 11

12 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 1 2

TUE WED THU FRI SAT SUN

9

13

Total Tasks: 8

Hotel Kors Filter

224
Peter Smith

Items

Water 2 pcs

Towel 2 pcs

Requested Today, 11:02 AM

Marilyn

Accept

Show Less

CommentsActivity History

Add a comment

No Comments

224 Peter Smith Water (2), Towel (2) -Housekeeping Requested at 11:02 Requested Cancel

Task M

anag
er

Housekeeping Room Assignment

Assign daily housekeeping to room attendants
in a flash with Auto-Assign function

Assignments are pushed to
respective housekeepers

in real time

Attendants receive assignments on mobile
and progress is updated instantly

Hotel Kors

Assignment for Today (2023/06/09) Available Job

401

1031

402

1013 1021 1023 1025 1027 1028 1029

1011

1014

1012 1015 1017 1018 10201016 1022 1026

Add Staff Upload

Amy Assigned Credit: 20 Dirty: 8 Clean: 12 412 D OCC Light 1

726 D OCC Full 1

922 D OCC Full 1

1110 D OCC Full 1

1113 D OCC Light 1

1124 D OCC Light 1

1203 D OCC Full 1

Room 1014 | Started at 14:08

328

511

324

513 515 516 326

325

514

327 1015 504 505 506502 507 508

Ben Assigned Credit: 21 Dirty: 6 Clean: 15Room 328 | Started at 14:11

1010

1216

1213

1202

1217 1219 1231 1232 1007 1009 1205 1208

1008

1218

1204 1207 1210 1211 12121209 1214 1215

David Assigned Credit: 23 Dirty: 8 Clean: 15

911 1019 1024 1030 525 1206

Balance Room Assigned Credit: 8 Dirty: 2 Clean: 4

503 509 510 512

1003

914

901

915 912 913 1001

902

916

903 904 906 907 908905 909 910

Lionel Assigned Credit: 21 Dirty: 8 Clean: 13Room 1003 | Started at 13:39

1002 1004 1005

1201

Room 1010 | Started at 14:32

Assignments Tasks Guest Data Requests Inspections Reports Configurations admin@hotelkors.com

1006

Hotel Kors

1202
Gerald Whittaker

Check-Out
Vacant + Dirty

David

1008
Nathan Guo

Check-Out
Out of Service + Dirty

1010
Jack Li

Full
Vacant + Clean

1204
Angela Grace

None
Occupied + Clean

CommentsActivity History

Add a comment

No Comments

Show Less



“ ““ “We highly recommend Vouch for

streamlining hotel operations.

Suman Paul, Director of Food & Beverage

Hyatt Regency Koh Samui

“ “Vouch is a very effective and functional

system. Our staff can now focus more

on face-to-face communication.

Eku Uchino, Rooms Manager

Hyatt Centric Kanazawa

“ “Vouch has taken off a huge amount

of work that was previously done

manually.

Ankit Airon, Hotel Manager

InterContinental Singapore Robertson Quay



2.8 times increase in room service orders.

Automated 92% of order placement.

Alila SCBD Jakarta

Read Success Story

Reassigned 3 staff from call center to high

guest engagement areas. Room service

revenue doubled.

Hyatt Regency Phnom Penh

Read Success Story

360 Digital Transformation for Operational

Efficiency

Amara Sanctuary Resort Sentosa

Read Success Story

https://bit.ly/3Pcv5Ab
https://bit.ly/3T63P8F
https://bit.ly/3IsEPm5


Get in Touch

Vouch is an award-winning travel-tech company that offers a seamless ecosystem of digital solutions for streamlining hotel

operations, enhancing guest experience and boosting revenue. Validated and approved by international chains, Vouch has

helped hotels across APAC solve core problems faced by the hospitality industry today.

Revolutionise with Vouch. Reach out for a consultation today.

sales@vouch-technologies.com

Email

Connect

vouch-technologies.com

Website

linkedin.com/company/vouchsg facebook.com/vouchsg

mailto:sales@vouch-technologies.com
https://www.vouch-technologies.com/en/
https://sg.linkedin.com/company/vouchsg
https://sg.linkedin.com/company/vouchsg
https://www.facebook.com/Vouchsg/
https://www.facebook.com/Vouchsg/

